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Abstract
Although numerous studies have examined families and communication, few have investigated family type, the roles members play during familial conflict, and if or how these conflicts are resolved. The current study examined the roles filled by family members during conflict, and also explored the relationship between family type and these conflict roles. Results indicated that three general conflict roles emerged: (1) Victim, (2) Spectator, and (3) Peacekeeper. Further, five different conflict resolution patterns also emerged: (1) Avoidance, (2) Justification and Rationalization, (3) Acquiescence and Yielding, (4) Compromise, and (5) Communication and Acceptance. Possible conclusions for the emergence of these themes are drawn, and implications for families are discussed.
“Everyone Hates Me,” “Why Can’t we All be Friends?”, and “I’m Just an Innocent Bystander”: Conflict Roles in the Contemporary American Family
A family is a little kingdom, torn with factions and exposed to revolutions. — Samuel Johnson

All human beings have a family; it is one of the building blocks upon which societies are founded. However, understanding families and the “revolutions” that occur within them is another story. In our continually changing society, different family “types” have arisen, causing the nuclear family unit, what many scholars feel has been the standard of measurement for the American family (McCormick, 1983; Sabourin, 2003), to become more of a statistical minority. In recognition of these emergent structures, family scholars have begun to explore the dynamics and dialectics present within single-parent and step-families, as well as continuing studies into the nuclear family, to name a few. These studies have provided valuable insights into the formation and dissolution of familial bonds, and have also depicted the tensions often present during these stages of coming together and coming apart. However, the family is complex. As Bernardes (1993) states, “Not only is family life varied and complex, but this variation and complexity is very difficult to study” (p. 41). Because of this complexity, it is difficult for researchers to keep up with the ever-changing dimensions of the family; even in the studies noted above, little research has been done regarding the roles family members fill during conflict (the inevitable expression of familial tensions). Therefore, the current study seeks to discover what roles are present during family conflicts, which person tends to fill them, and whether or not there is a relationship between family type and conflict roles.
Review of Literature

Family Approaches and Family Types


It has been said that no two snowflakes are exactly alike; the same could be said metaphorically of families. Each family is unique, making it difficult to pinpoint one exact definition of this phenomenon. Despite this definitional ambiguity, however, most family scholars agree upon several conceptual approaches to understanding families: the structural, functional, and communication/interactional approaches (Sabourin, 2003; Whitchurch & Dickson, 1999).

First, the structural approach focuses on biological and legal kinship ties as the primary construction of families; my father has always said that “You can pick your friends, but you can’t pick your family,” an idea that clearly aligns with the structural approach. Next, the functional approach includes biological and legal ties, but expands the structural criterion to include anyone who fills certain socialization roles; this would include those who educate children, attend to our medical needs, and other positions of this nature. Finally, the communication/interactional approach describes the quality of the interpersonal relationships between biologically related or unrelated persons, often based on verbal and nonverbal communication; this approach is an expansion of the structural and functional approaches to include “fictive” kin (i.e. unmarried partners who are committed to one another, foster children, long-time friends, etc.). 


Regardless which approach is used, most scholars agree that families should be studied within the theoretical framework of Systems Theory. In summarizing the ideas of Paul Watzlawick, Em Griffin (2003) provides an analogy that captures the essence of Systems Theory:


Picture the family as a mobile suspended from the ceiling. Each figure is connected 

to the rest of the structure by a strong thread tied at exactly the right place to keep 

the system in balance. Tug on any string, and the force sends shock throughout the 

whole network. Sever a thread, and the entire system tilts in disequilibrium.
· Griffin, 2003, p. 172
According to Systems Theory, in order to understand one member of a family, one has to examine the communication patterns among all its members; this interconnectedness is represented by the strong threads in the mobile analogy above. Each member in the family contributes something to the family environment, or climate, based on their expected or perceived roles (Barbato, Graham, & Perse, 2003), and a systems approach recognizes this complexity (Bernardes, 1993). However, Systems Theory is also broad enough to include families studied from the structural, functional, and communication/interactional approaches. For example, Hess & Handel (1959) claimed that there were five differentiating properties common to all families: (1) Families establish a pattern of separateness and connectedness; (2) Families establish a satisfactory congruence of images; (3) Families have evolving “family” themes; (4) Families establish the boundaries of their world of experience; and (5) Families deal with significant biosocial issues (how to act in public, acceptable gender roles/rules, and so on). Therefore, regardless which approach is used, these properties are present within each family “mobile”; in examining the communicative behaviors within the system, the researcher can better understand the individual “figures” on the mobile, the mobile as a whole, and perhaps even other “mobiles” within a society.

The structural, functional, and communication/interactional approaches are especially important when studying different family types. Again, although the nuclear family unit (a man and woman in their first marriage raising their biological children) has often been referred to as the standard of measurement for the American family, this standard no longer applies to the majority of American families as other structures become increasingly more common. To illustrate, Afifi & Schrodt (2003) list stepfamilies, single-parent families, post-divorce families, and first marriage families, and Turner & West (2003) and Coontz (2003) mention gay/lesbian families, adopted families, and interracial, interclass, or interethnic families, as possible family forms. While there are many others not listed here, the point is that there are alternatives to the nuclear family that “serve the same purposes, and should not only be tolerated but valued and appreciated” (McCormick, 1983, p. 1). This appreciation extends to family research, and there are many gaps yet to fill when it comes to understanding non-nuclear family systems.
Family Conflict & Member Roles


According to Sabourin (2003), “Family is a unique context for study because its influence has great longevity…Long after people have moved away from family members geographically, they still feel psychologically and emotionally connected to them” (p. 39). Relationships with family members have ongoing impacts, and illustrate the importance of the roles filled by those around us (Doucet & Aseltine, 2003; Vuchinich et al., 1988). Regardless whether these roles are structurally, functionally, or communicatively filled, the family environment provides members with a source of support during times of conflict, and often supplies a conflict “template” upon which a person can draw in other stressful situations.


The impact of family conflicts on children and adolescents has been followed into adulthood, making conflict an important variable of study within families (Doucet & Aseltine, 2003). While not all conflicts are bad, there is a general societal perception that engaging in conflict is detrimental, even though some conflicts produce beneficial results (Smetana, 1989; McCarthy, Lambert, & Seraphine, 2004). This misperception is furthered by role identity confusion, when the family type changes and individuals are uncertain how to change with it (Lee, et al., 2003; Marks, 1998; Marsiglio, 2004). If individuals experience this role confusion and a conflict occurs, they will most likely react in ways that worked for previous roles; however, these “role rules” sometimes change when the family changes, and drawing on previous role experiences could result in negative conflict experiences.


Regardless of an individual’s outlook on conflict, however, family disagreements are inevitable, and effective conflict management has been recognized as an integral part of family life (Vuchinich, 1987). Yet family conflict research has been primarily dyadic in nature, focusing on marital disagreements and ignoring the other members of the family. Although a conflict may start with two people, many conflicts intentionally or unwittingly draw in other family members, therefore chaining the conflict beyond a simple dyad to often involve the entire family. One study by Vuchinich (1987) examined how conflict affects the entire family, and the roles that family members take during conflict; however, despite the interesting information this article provided, one article is simply not enough, and reveals how under-researched is this aspect of family life.

The Current Study


Individuals fill roles within each family, regardless of structure, so it is logical to assume that these roles carry over to family conflicts. It is important to study the roles each person takes during the start, duration, and resolution of these conflicts because there is little research that indicates how the family fights as a whole (non-dyadic), if conflict roles are affected by the addition or loss of family members (i.e. boundary management), or if the family type in which the conflict occurs is related to the roles assumed by its members. Due to the lack of research in this area, it is important to study what roles people play in conflicts within their family, and how these roles change when someone tugs on one of the strings of the family mobile and sends a shock through the network, possibly even reaching disequilibrium (Griffin, 2003).

The current study seeks to discover the different family structures reported by members, and to compare these structures to the roles that emerge during family conflicts. Further, this study addresses each reported family system’s attempts to return to homeostasis after a conflict, and examines the resolution and the state of relationships after a conflict has ended. Therefore, the following research questions are posed:

RQ1:
Is there a relationship between family type and conflict roles?

RQ2:
What roles do members play in family conflicts?
Methodology
Participants


Participants included undergraduate students (N = 17) enrolled in one of the basic communication courses offered at a large southwestern university; a total of 26 surveys were distributed and 17 were returned, generating a 65% return rate. Of those returned, 7 men and 10 women participated in the survey, with a mean age of 21.3 years. Additionally, 14 participants were Caucasian, and 3 were Hispanic; further, 9 indicated that they were single, 5 said that they were dating, and 3 marked either engaged or married. Finally, 6 indicated that their religious preference was Evangelical Christian, 5 were Catholic, 2 denoted Agnostic, 2 indicated that they were an Atheist or had no religious preference, and 2 marked “other.”
Data Collection


Family Conflict & Conflict Roles Questionnaire (FCR). This instrument was designed by the researcher to measure participants’ views of family roles during conflict instigation and resolution (Appendix 1). Based on the research questions asked in this study, this instrument directly answers those questions through participants’ insights and through the researcher’s interpretation of their responses. Participants were asked to answer “in your opinion” only, and were assured that there were no correct or incorrect responses. Additionally, participants were encouraged to give answers dealing only with their personal families and conflicts.

It should be noted that “conflict” was conceptualized as “a struggle resulting from incompatible or opposing needs, drives, wishes, or external or internal demands” (Merriam-Webster, 1996, p. 242) for this study. Conflict is often both good and bad, and can occur at any level, ranging from a disagreement over where to eat for dinner to a deep internal dilemma that could potentially divide the family.

The first research question asked whether or not there was a relationship between family type and conflict roles; for this reason, item 6 was developed (“Who do you consider members of your family?”). Answers to this question were discovered through a comparison of participants’ descriptions of a conflict and possible resolution within their family, as seen in questions 7-8.

The second research question addressed what roles are filled by family members during conflict. To gain responses for this question, items 7-10 were developed. In summary, questions 7-8 measured conflict instigation (“Think of a conflict that occurred in your family”) and resolution (“Was the conflict resolved?”), and questions 9-10 analyzed the relationship between family members since the conflict described (“How long has it been since you last talked to them?”, and “What have your interactions been like since this conflict?”). Answers to this research question were discovered through a comparison of participants’ descriptions of a conflict within their family, how (if at all) the conflict was resolved, and participants’ family interactions since the conflict.

Procedure

Instructions. Participants were recruited over the course of one semester, and completed the questionnaire outside of class; participants agreed to be in the study by completing the survey, and were offered extra credit points toward a test grade for their participation. No other compensation was offered, and respondents were assured that participation in this study was completely voluntary.

Subjects were then given a brief explanation of the current study by the researcher, who also answered all preliminary questions during this time. Participants were then allowed to take the questionnaire home, and returned the survey upon completion; students slipped the questionnaires into a large manila envelope to ensure anonymity.

Data Analyses. Upon completion of the questionnaires, responses were analyzed for emergent themes, which were compiled into the most concise yet comprehensive lists possible (Appendices 2-3). No questions were left blank and none were thrown out, leaving all responses for examination. Finally, emergent themes found through qualitative analyses were compared to the research questions.

Study Two. After analyzing the data gathered in this study, further analysis will be done using the emergent themes discovered here. Given the small sample size in the initial study, a follow-up study will be done with a more diverse sample to determine if the results are generalizeable to a larger population.
Results and Discussion

The researcher processed the questionnaires (N = 17) by examining responses for emergent themes, the results of which can be seen in Appendices 2 and 3. The researcher included all emergent themes for questions 6-10, regardless of how many times the theme appeared.

The first question (item 6) asked participants to explain who they felt were members of their family. The responses fall in line with one, two, or all three of the approaches to families listed above (structural, functional, and communication/interactional), as was expected. Some participants indicated the family structure from which he/she were speaking, but this question needs to be revised if used in future studies in order to gain more beneficial information regarding family structure and to discern any potential relationship between family type and conflict roles.

Questions 7-8 provided the most fruitful data. As seen in Appendix 2 (Table 1), three general roles emerged that participants took during conflict: that of (1) Victim, (2) Spectator, and (3) Peacekeeper. After discerning these emergent roles, the researcher then analyzed the respondents’ descriptions of their family conflict, and the manner in which the conflict was resolved. This analysis provided five different conflict resolution patterns, as seen in Appendix 3 (Table 2): (1) Avoidance, (2) Justification and Rationalization, (3) Acquiescence and Yielding, (4) Compromise, and (5) Communication and Acceptance.


Since the researcher asked for participants to describe a recent conflict, the final questions (9-10) were devised to measure the communication climate of the family after that disagreement. However, only one respondent related a recent conflict, and the other 16 described an incident approximately one year prior to completing the survey and generally involved a situation that occurred at a major turning point in the life of the participant; these respondents also indicated that many other conflicts had occurred in their family since this one, making their ultimate conflict choice both surprising and frustrating. Upon further inspection, however, this choice seems to reflect a general perception that a conflict must be something “major” and does not pertain to the everyday, often simple, disagreements that occur in all relationships. This choice could also reflect a desire to please the researcher; many participants indicated that they did not want to relate something “trivial,” but that they wanted to provide a “whopper” of a story for the researcher to analyze. This seems strangely reminiscent of skiing stories: no one wants to hear about successful runs, but everyone wants to hear about one’s tumbles down the mountain.


Despite this limitation, the data still provided a rich and fruitful analysis. The first research question explored whether or not there was a relationship between family type and conflict roles, and responses clearly indicate that a relationship does exist. For example, two men indicated that they were the only son and oldest child in their families, and when their respective mothers remarried, these young men experienced competition with the new man in their mothers’ lives regarding who was “man of the house,” or who was supposed to fill the role and take the responsibilities of “dad” in the family; research supports this period of transition and role management within stepfamilies (Cissna et al., 1990; Hetherington, 1993). While responses that indicated structures other than that of the blended family were also present (specifically single-parent and nuclear families), more research needs to be conducted to allow for a more thorough analysis of this relationship.

The second research question asked what roles people took during family conflicts, and as noted above, three general roles emerged that participants took during conflict: that of (1) Victim, (2) Spectator, and (3) Peacekeeper. Analyzed of the conflict resolution accounts provided insight into the way families fight, and provided five different conflict resolution patterns: (1) Avoidance, (2) Justification and Rationalization, (3) Acquiescence and Yielding, (4) Compromise, and (5) Communication and Acceptance. Given the small sample size for the present study, it is logical to assume that more roles and resolution patterns than these would emerge from a larger population, an idea that lays the groundwork for future studies.

After answering both research questions, other concepts can be explored. First, it is necessary to ask the question, “Why did these roles emerge?”; the answer lies in the conflicts respondents chose to describe. As previously noted, the researcher asked respondents to relate a recent conflict; however, only one respondent did so, while the other 16 participants chose to relate a more “sensational” conflict. Again, each of the remaining respondents indicated that they did not want to write about a “trivial” conflict, and also noted that other conflicts had occurred in their families since the conflict described; therefore, respondents had at least a subconscious motivation for choosing that particular conflict. Whether that motivation was a desire to portray themselves in a particular light (roles: Victim, Peacekeeper) or that respondents thought the researcher was looking for a particular type of conflict (role: Spectator), this choice is directly reflected in the roles that emerged from the data.

Finally, it is important to consider what the emergent conflict resolution patterns reveal about families, and from this idea important implications can be drawn. The pattern of avoidance was the largest “resolution” pattern by far, but the researcher uses “resolution” lightly because time does not necessarily heal all things; frequency aside, avoidance of important issues indicates several underlying greater themes within American families. First, this indicates that many people take their family system for granted. By not discussing the issues at hand, this seems to reflect that their family system will always be there, for better or for worse, and discussing or avoiding the issue is not going to change that fact. According to Baxter and Wilmot (1985), people try to avoid conflict in interpersonal relationships because it brings discomfort and is almost seen as a “taboo” topic in close relationships. Therefore, if someone feels that they can avoid the discomfort of the taboo conflict because his or her family can absorb the conflict and continue on as before, they take their family system for granted; this also perpetuates the dysfunctional notion that because people are related, their family has to love them and will always be there, so why bother discussing something that makes them uncomfortable and vulnerable?

Another underlying theme is masking, and the denial of responsibility for conflict resolution. Along the same lines as taking one’s family system for granted, the pattern of resolution avoidance temporarily masks the issues at hand. It should be noted that “temporarily” is used purposefully here, because buried problems will eventually manifest themselves in other ways; as one respondent noted, unresolved issues are simply “pushed aside to be brought up in a later fight,” and new issues pile on top of the old ones like brick upon brick without mortar, until the wall must come tumbling down. This also seems to reveal the notion that people do not feel a responsibility to resolve conflicts within their families. Although part of this can be understood as taking the family system for granted, this also reveals an externalization of the conflict; that is, people rely on time, family members, and factors other than oneself to bring the conflict to the proper resolution.

The opposite of taking one’s family system for granted is also true, and is seen in the conflict resolution pattern of justification and rationalization. Participants whose responses revealed this pattern made excuses for the family system, often citing the lack of conflict resolution as simply “the way we do things.” This makes it seem as if the actions of the family system, and even of the individual members, are beyond anyone’s control, and that “it’s just the way we are” will explain everything. This is also untrue, and perpetuates the notion that people are not responsible for things within their own family.

What conclusions can be drawn from these findings? First, Baxter, Braithwaite, and Nicholson (1999) and Henwood and Procter (2003) reported several “transition” periods of family life that are prone to conflict, including first-time parenthood, changes in household configuration, holidays and special events, quality time, and family crises. This literature is supported by the majority of respondents in this study, all of whom related a conflict that occurred during a significant life event such as those just mentioned. Therefore, families should note that these transitional periods of life are prone to conflict, and take steps to minimize conflict during these times, if at all possible.

However, conflict is likely to occur anyway, and families must realize their responsibility to resolve the conflict in a healthy manner (unlike avoidance) or they will perpetuate the dysfunctional concepts of masking and taking the family system for granted. Family systems are not permanent, and as noted by Braithwaite et al. (2001), family boundaries are fluid, or in a constant state of change. Therefore, learning effective boundary management skills will create a greater level of understanding within the family, will help relieve many tensions before they even begin (Afifi, 2003), and will better equip the family with the knowledge and preparation for that inevitable and often unfortunate day when a figure is severed from the family mobile; these skills will help the healing process begin much quicker, instead of allowing the feelings that arise to be hidden away until a later time.
Limitations and Future Research


Due to the brief nature of this assignment, the researcher was not able to go into as much depth as desired on some of the concepts within this study. Also, some pertinent literature was not available at the time this paper was written; for example, this includes more research regarding the causal relationship between transitions and tension. For future studies, it will be necessary to include this material. Finally, the researcher needs to use a more in-depth approach regarding the methodology of this study, a situation that should be remedied after a Qualitative Methods class has been taken in fall 2004.

Despite these limitations, the future for this data is exciting. This research will hopefully serve as a foundational study for the researcher’s thesis on family conflict roles and resolution, so any unexplored areas of this data will potentially be tapped as the next year unfolds. One particular area of interest is the possible relationship between religious preference and conflict roles and resolution patterns; it is anticipated that different religious beliefs impart different morals and instill particular behavioral and communicative patterns that could affect the way people perceive conflict, the roles they take, and the chosen paths to resolution within that family.
Conclusion


In conclusion, this paper is one step toward understanding how families resolve conflict, and what roles specific members take during those conflicts. After examining several of the emergent themes discovered and implications drawn from this study, the need for more research into this aspect of family communication can be easily understood. Every family is exposed to “factions and revolutions,” but it is in examining the processes through which a family works that some of the inner workings of the contemporary American family are finally revealed.
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Appendix 1: Questionnaire
FAMILY CONFLICT & CONFLICT ROLES
Thank you for your participation in this survey! In order for results to be accurately assessed, please be as detailed in your responses as possible. Keep in mind that many of these questions are based on your individual experiences and perceptions, so there is no “right” or “wrong” answer. If you need additional space, please write on the back of the page.
No identifying code will be attached to your questionnaire, and since this is a take-home survey, the researcher(s) will not be in the room while you complete this survey. If you wish to discontinue your participation in this project, you may do so at any time. Further, if you would like to discuss an issue related to this study or have any additional questions, please feel free to contact Chelsea A. Stow or Dr. Patrick C. Hughes in the Department of Communication Studies at Texas Tech University, (p): 806-742-1174, or: 2-3967.
This questionnaire should take approximately 30 minutes to complete, depending on the detail of the responses given. When you are finished, please bring your survey to class with you on or before Friday, July 30, 2004, where you will place it in the large manila envelope provided for you. Again, thank you for time and cooperation!
Demographic Information

1.
Sex

___ M

___ F
2.
Age

_______
3.
Race


___ Caucasian


___ African-American


___ Hispanic


___ Native American

___ Asian


___ Other: _________________________
4.
Religious Affiliation

___ Evangelical Christian

___ Catholic

___ Jewish

___ Buddhist

___ Hindu
___ No Religious Preference / Atheist

___ Agnostic

___ Other: ___________________________

5.
Your Marital Status


___ Single

___ Dating (Exclusively or Casually)


___ Engaged


___ Married


___ Divorced/Separated

___ Widowed


___ Other: _________________________
Again, please respond as thoroughly as possible. If you need additional space, please write on the back of the page.

6.
In your opinion, who do you consider members of your family (mother, father, spouse, friends, etc.)? Explain.

______________________________________________________________________________________


______________________________________________________________________________________


______________________________________________________________________________________

7.
Think of a conflict that occurred in your “family” (preferably a recent one). Please describe the conflict: who did what, who said what, etc. What did you do and/or say? How is each person in the conflict related to you? Please note whether someone is a stepparent, half-sibling, best friend, etc.
______________________________________________________________________________________


______________________________________________________________________________________


______________________________________________________________________________________
8.
In the situation above, was the conflict resolved? How? If not resolved, why? Again, what did each person in your 
“family” do or say to bring this conflict to an end? Are conflicts typically resolved or not resolved in this way?

______________________________________________________________________________________


______________________________________________________________________________________


______________________________________________________________________________________

9.
How long has it been (approximately) since you last talked to each of the people mentioned in the conflict described in questions 7-8?

______________________________________________________________________________________


______________________________________________________________________________________


______________________________________________________________________________________

10.
What have your interactions been since this conflict (friendly, difficult, no contact, etc.)? Explain.


______________________________________________________________________________________


______________________________________________________________________________________


______________________________________________________________________________________


Thank you for your participation; your help is greatly appreciated!
Appendix 2: Results
Table 1:
Participants’ Conflict Roles


[image: image1.emf]ROLE RESPONSES

"In the beginning, my mom wanted to hold a grudge and not talk to or see my 

sister-in law…[but] I convinced my mother to forgive, like a good Christian."

PEACEKEEPER

"Every time I go home, my parents treat me like I'm a little kid…they still want 

to believe I'm 10 years old."

"My younger brother is often at odds with my mother…[and on this occasion 

he] proceeded to yell at my mom, who tried to stay calm but ended up yelling 

back…[his hand got hurt and they left, and] I re-wrapped presents and cleaned 

up blood while they were gone." 

"Eventually, I stepped in and explained [the situation]…and told her that I will 

be here anytime she needs me…[which helped them] reach a compromise."

"I usually try to play the peacekeeper [and] pacify both sides."

"Recently, my mother and my sister Erin had an argument…[and my sister 

just] kept making excuses."

VICTIM

"My dad accused my brother of doing drugs. My stepmom assumed this and 

told my dad…[my brother said that] he felt like he wasn't being trusted."

SPECTATOR

"My parents refused to give me any money…[but] they buy themselves a 

lot…They should support me more until I am out of school."

"My parents weren't supporting me emotionally in my trek through 

school…[even though] I carried the first 4.0 in the history of my family."


Appendix 3: Results
Table 2:

Conflict Resolution Patterns
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COMMUNICATION & 

ACCEPTANCE

AVOIDANCE

JUSTIFICATION & 

RATIONALIZATION

ACQUIESCENCE & 

YIELDING

COMPROMISE

"My older brother apologized to all of us and then we all discussed how we felt. I 

respect him more for doing this."

"Why dwell on it? The points were made and the conflict resolved."

"As stated earlier, Jim won. Well, I guess in light of the fact that he saved me from a 

potentially devastating decision, we both won."

"My mother led to the end of the argument...I was willing to give in to her."

"I would never let something like this interfere with the bond I share with my family."

"I was confused as to why I was always an exception…[but my parents helped me] 

understand why the rule is enforced for me…so I let it go."

"I finally had to confront them and tell them that it bothered me and that I felt like I 

was being held to an unrealistic standard…in the end, the conflict was 

resolved…face-to-face…and things have been much better."

"I wanted to move in with my boyfriend [but my parents said no]…so I just simply 

acknowledged that, and we aren't going to live together just yet."

"We came to a compromise…[and] there is no more tension back at my home in 

San Antonio...everyone is looking at the positive view of the situation."

"After some time had passed, we all just pretended like it never happened."

"Most things are handled like this in my family: left only partly solved or not solved at 

all, pushed aside to be brought up in a later fight."

"That's just the way my family is."

"Each of us took active steps to make everything more tolerable for all of us."

"I for one am just sick of saying the same things over and over and not making any 

progress…this type of conflict is never resolved."

"My family and I never talk about that time, and I wouldn't dare bring it up because it 

might cause unnecessary tension."
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		ROLE		RESPONSES

		VICTIM		"My parents refused to give me any money…[but] they buy themselves a lot…They should support me more until I am out of school."

				"My parents weren't supporting me emotionally in my trek through school…[even though] I carried the first 4.0 in the history of my family."

				"Every time I go home, my parents treat me like I'm a little kid…they still want to believe I'm 10 years old."

		SPECTATOR		"My younger brother is often at odds with my mother…[and on this occasion he] proceeded to yell at my mom, who tried to stay calm but ended up yelling back…[his hand got hurt and they left, and] I re-wrapped presents and cleaned up blood while they were gone."

				"My dad accused my brother of doing drugs. My stepmom assumed this and told my dad…[my brother said that] he felt like he wasn't being trusted."

				"Recently, my mother and my sister Erin had an argument…[and my sister just] kept making excuses."

		PEACEKEEPER		"I usually try to play the peacekeeper [and] pacify both sides."

				"In the beginning, my mom wanted to hold a grudge and not talk to or see my sister-in law…[but] I convinced my mother to forgive, like a good Christian."

				"Eventually, I stepped in and explained [the situation]…and told her that I will be here anytime she needs me…[which helped them] reach a compromise."
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		PATTERNS		RESPONSES

		AVOIDANCE		"After some time had passed, we all just pretended like it never happened."

				"Most things are handled like this in my family: left only partly solved or not solved at all, pushed aside to be brought up in a later fight."

				"I for one am just sick of saying the same things over and over and not making any progress…this type of conflict is never resolved."

				"My family and I never talk about that time, and I wouldn't dare bring it up because it might cause unnecessary tension."

		JUSTIFICATION & RATIONALIZATION		"That's just the way my family is."

				"Each of us took active steps to make everything more tolerable for all of us."

		ACQUIESCENCE & YIELDING		"I was confused as to why I was always an exception…[but my parents helped me] understand why the rule is enforced for me…so I let it go."

				"I wanted to move in with my boyfriend [but my parents said no]…so I just simply acknowledged that, and we aren't going to live together just yet."

				"My mother led to the end of the argument...I was willing to give in to her."

		COMPROMISE		"We came to a compromise…[and] there is no more tension back at my home in San Antonio...everyone is looking at the positive view of the situation."

				"As stated earlier, Jim won. Well, I guess in light of the fact that he saved me from a potentially devastating decision, we both won."

		COMMUNICATION & ACCEPTANCE		"I would never let something like this interfere with the bond I share with my family."

				"I finally had to confront them and tell them that it bothered me and that I felt like I was being held to an unrealistic standard…in the end, the conflict was resolved…face-to-face…and things have been much better."

				"My older brother apologized to all of us and then we all discussed how we felt. I respect him more for doing this."

				"Why dwell on it? The points were made and the conflict resolved."






